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THE ULTIMATE
ON-LINE TRAINING PROGRAM



Efficient, Cost Effective, Flexible…

“The Future of Learning”





What is On-Line Training?
On-Line Training is a new program from Ultimate Business Systems, which allows our clients to attend customised, One-on-One training sessions on Rego Wizard, Parts Wizard or Service Wizard.  These sessions are conducted by our experienced support and installations staff, with the convenience of you not having to travel anywhere, and all sessions are held using your own data. 
This is a convenient, cost-effective way for your staff to receive tailor made training, enabling them to maximise their use of your computer system. 
Benefits Provided:
· The Training is “On-Line”, which means there are no travel expenses.
· The sessions can be run on the topic(s) of your choice, and tailored to cater for your level of experience.
· On-Line Training sessions are flexible and can be scheduled to suit you.
· Training is held One-on-One. 100% of the training is focused on you!
· The Training is run using your data and setups.
· Minimal disruption to your business.
· You don’t have to wait long periods of time for scheduled “training courses”. 
· Don’t pay for training that you do not need. It’s fully customised to suit you!

How Does It Work?
Once you have booked in a session with us, you will call our instructor at the specified time to attend your On-Line Training Session. You would connect us into your system via your VNC Connection, and we will instantly be able to see what you are doing on your desktop and train you over the phone.
We will train you step by step, on the topic of your choice. We can use real life examples and scenarios, and the best part is that it is using your own data!
You will be able to ask as many questions as you like, and if you feel more training is required for that particular topic, you can simply book in another session at your convenience. 


Who Will Benefit From On-Line Training?
The best part about our On-Line Training is that EVERYBODY can benefit from it!

· A new employee who needs training in a hurry.

· An experienced person who wants to take their knowledge to the “next level” and maximise their use of the system.

· A “Manager” who does not have the time to leave the office for a day and travel to a scheduled training course.

· The “Owner” of the business, who wants to gain a better understanding of their computer system and “take control” of their business tool.

· Regional clients, where it is not cost effective to travel large distances to attend a training course.

· A person whom has changed roles within the business and needs to learn a new aspect of the software.

· A person who only wants training on a very specific aspect of the computer software, and does not need to attend an entire training course.

· Someone who does not feel “confident” learning in a group situation, and would prefer One-on-One training where they can learn at their own pace and ask questions.







What are the costs of On-Line Training?
On-Line Training will be charged out at a rate of $110 inc. GST per hour and there must be a minimum of ONE HOUR purchased. At the commencement of the next hour, the trainer will advise you that you are beginning a new time unit and confirm that you wish to continue. 

Is There On-Site Training Available?
Training On-Site is available, and is charged out at a rate of $165 inc. GST per hour. A minimum charge of four hours applies, and this includes travel expenses(Melbourne metro & Brisbane metro only). 
On-Site Training will also be tailored to suit your specific requirements.

How do I book in for On-Line Training?
Simply fill out the attached form and provide your name, dealership name, contact details, check the boxes for the topic(s) you would like training on, and nominate the dates and times that would suit you for the training.
You can either fax this back to us on (03) 9479 3212 or you can email this back to us at training@ultimate.net.au 
We will contact you within 1 business day of receiving the form, and schedule in your On-Line Training!
 


 





On-Line Training Booking Form:

Name:  __________________________________________________________________
Dealership Name:  _______________________________________________________
Contact Phone Number:  _________________________________________________
Email Address:  __________________________________________________________

Application Require Training On: Tick Box For Rego Wizard, Parts Wizard or Service Wizard:
            				Rego Wizard
					Parts Wizard
					Service Wizard

Topics Require Training On:    
Tick the boxes on the following pages for the topic(s) you would like to be trained on.
Date(s) Requested for Training:  _________________________________________
________________________________________________________________________
________________________________________________________________________
Time(s) Requested for Training:  _________________________________________
_________________________________________________________________________
_________________________________________________________________________

Rego Wizard – Accounting:
		Paying Your Creditors
		Pay Your Staff
		Prompt Payments
		Pay Your Stamp Duty & Transfer Fees
		Trade In Payouts
		GST/PAYG Processing
		Floorplan Payments
		 Creditors Cost Invoices
		Non Vehicle Sales Invoice
		Bank Deposits
		Bank Reconciliation
		Cheque/EFT Register
		EFT Batch Processing
		Journal Entry
		Recurring Journal Entry
		Ledger Enquiry
		EOY Rollover
Account Maintenance
	 	



Rego Wizard – Sales:
		Stock Lookup Screen
		Stock Entry Screen
		Client Lookup Screen
		Client Entry Screen
		Sale Lookup Screen
		Selling a Vehicle
		Paperwork Screen/Functions
		Sale Finalisation Screen
		Reversing a Sale
		Adding Costs to Stock
		Sales/Stock Reports
		
		
		
		
		
		






Rego Wizard – System Maintenance:
		Dealership Details
		Dealership Staff – Creating/Editing Employees & User Security
		Vehicle Accessory Codes
		Vehicle Cost Codes
		Sale Extra Codes
		Load Amounts		
		 Silent Salesman Layouts
		Buyer/Seller Re-Assign
		System Options
		Security Permissions
		System Audit Trail
		Client Management
		
		
		
		

		




Parts Wizard:
		Parts Enquiry Screen
		Parts Maintenance		
		Parts Invoicing & Credits
		Stock and Daily Orders
		Processing Back Orders	
		Receipting
		Parts Reports
		Parts Stocktake
		Bar-Coding for Parts
		Parts Pricing
		Adding a New Parts Franchise
		Parts Client Customisation
		Parts Gift Vouchers
		Stock Levels
		Parts System Maintenance

		






Service Wizard:
		Service Setups & System Options
		Creating & Using Service Schedules
		Service Vehicles
		Creating an RO
		Invoicing an RO	
		Service Quotes
		Service RO Requests
		Service Reports
		Staff Hours & Clocking
		Purchase Orders		
		Gift Vouchers
		Service to Parts Integration
		Client Management
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